
Grace Piano Studio 
Studio Policy 

 
Welcome to Grace Piano Studio! This Studio Policy is designed to outline the 
expectations within the studio and to create a positive learning environment. 
The rules contained within this document have been established to make the 
learning experience beneficial for all students. These rules are part of the 
contract you have with the studio. While it is understood that unexpected 
events may arise which necessitate an exception to these rules, Grace Piano 
Studio reserves the right to determine when to grant any such exception. 
 
ENROLLMENT PROCESS 
 
To become or continue to be a student at Grace Piano Studio, the 
student/parent must first read this agreement, then complete and sign the 
enrollment form and return it to the teacher by September 1st each year. The 
enrollment deadline for each school year is September 1st. After this deadline 
has passed, new students may be accepted on basis of availability or placed 
on a wait list for the following year. Summer enrollment is optional, but 
recommended in most cases and this matter will be discussed prior to the end of 
the school year with each student/parent. 
 
LESSON SCHEDULES 
 
Lessons are held on a weekly basis. Lesson times will be discussed on an 
individual basis. No lessons will be held on Sunday. 
 
Breaks for holidays will be announced. Summer break is June-July. Students are 
highly encouraged to continue to take lessons weekly throughout the summer. 
Summer lesson schedules are flexible to accommodate vacations and other 
summer activities. 
 
TUITION FEES 
 
Rates for lessons in the studio are as follows: 

o 30 min - $25 
o 45 min - $30 
o 60 min - $35 

 
 
 
 



Rates for lessons in your home are as follows (these rates include mileage): 
o 30 min - $35 
o 45 min - $40 
o 60 min - $45 

 

Group lessons are 1 hour long and cost $25 per student. 
 
PAYMENT TERMS 
 
Tuition is to be paid on a monthly basis. Monthly payments are due at the first 
lesson of the month. A monthly invoice will be sent to the email address 
provided on student’s enrollment form and a receipt will be emailed after 
payment is made. 
 
Cash or check are the preferred methods of payment. Payments can also be 
made with a card online through the monthly invoice. There is a $10 fee on all 
returned checks. The return check fee plus the original payments must be 
received by the studio before any further lessons will be provided. A personal 
check will not be accepted as repayment for a returned check. 
 
MAKE-UP LESSONS & REFUNDS 
 
The studio does not provide refunds or credits for lessons missed by a student.  
If a student provides at least 24 hours advance notice of an absence, a make-
up lesson may be arranged. Make-up lessons may be held in the studio or over 
Skype. 
 
A student may have a maximum of 2 make-up lessons per semester (except in 
the case of teacher absences or inclement weather). A student may also swap 
lesson times with another student instead of doing a make-up lesson. This will not 
count toward the 2 make-up lessons available for the semester. A list of students, 
lesson times, and contact information will be provided at the beginning of each 
school year. 
 
If a student is going to miss lessons because of a vacation during the school 
year, the student/parent must provide at least one month advance notice if they 
do not wish to be held financially responsible for the missed lesson. During the 
summer, at least 2 weeks advance notice must be given. 
 
TEACHER ABSENCES 
 
Illness or other emergencies may arise which prevent the teacher from offering a 
lesson. In the event that the teacher is unable to provide a scheduled lesson, 
make-up lessons will be scheduled at a time when the student and teacher are 
available. A credit may be issued if a make-up lesson cannot be scheduled. 



STUDENT TERMINATION 
 
If a student decides for any reason to stop taking lessons, the studio requires one 
month advance notice of the termination. No refunds or credits will be provided 
for any pre-paid lessons. All unpaid fees must be paid prior to termination. 
 
TEACHER TERMINATION 
 
The studio reserves the right to terminate the contract with the student/parent if 
the student has excessive absences or if the teacher determines that the 
student is not cooperating or progressing in his or her music studies. Prior to any 
decision to terminate, the teacher will meet with the parents to discuss the 
situation. Refunds for pre-paid lessons will be provided at the discretion of the 
studio. 
 
MUSIC INSTRUCTION MATERIALS 
 
All required lesson materials will be provided at the first regular lesson. The cost 
will be included on the first invoice, totaling $50. For continuing students, new 
materials will be provided as needed and the student/parent will be notified of 
any additional fees in advance. 
 
Our studio is now using BetterPracticeApp.com for assignments and practice. 
This costs $5 per month for each student and will be added to the monthly 
invoice. A $1 discount will be applied each month for students who use one of 
the preferred payment methods (cash or check). 
 
Our studio is also employing the use of Edmodo, an app that allows 
communication between members of our studio (students, parents, teacher) to 
facilitate a strong sense of community. This app is free – Yay! 
 
STUDENT EXPECTATIONS 
 
1. Be on time and prepared for your lesson. 
2. Practice what has been assigned throughout the week. 
3. Keep track of your practice using the app. 
4. Communicate with your teacher when you don’t understand something or 
need help. 
5. Bring learning materials to your lessons. 
6. Enter the studio with a willingness to learn. 
7. Be kind and patient toward yourself and others. 
 

 
 



PARENT EXPECTATIONS 
 
1. Make sure home is set up for effective practice. 
    - correct bench height, footstool if necessary, instrument in tune, accessibility  
      to Suzuki recordings and practice app 
2. Ensure practice is happening at home each week. Treat music as a part of 
your child’s core education, making it a priority. 
3. Communicate with teacher about problems, concerns, successes, and 
anything else necessary. 
4. Participate in your child’s music education by regularly attending their lessons, 
taking notes, and helping them practice effectively. (Teacher and parent will 
discuss the appropriate amount of involvement at various points throughout 
each student’s instruction.) 
5. Be patient with your child and encouraging. 

 
GROUP LESSONS & RECITALS 
 
Group lessons will be held twice each semester during the school year and 
attendance is required for all students under 18. There will be no private lessons 
for participating students during those weeks. Group lessons are an opportunity 
for students to perform pieces they have learned, support one another, and 
learn about other aspects of music that are not covered in private lessons.  
A Christmas recital and Spring recital are held every year as well. Attendance is 
required and these events are free of charge. 
 
Other optional performance opportunities will be provided as available to 
students. Students are strongly encouraged to perform as often as possible. 
Some of these events may have participation fees and the student/parent will 
be notified plenty of time in advance about this. 
 
OTHER POLICIES 
 
PARKING: Please park behind my car at the top of the steps or in the space in 
front of the shed and be sure that other vehicles can pass through. 
 
CONTACT 
 
You may call or text me any time between 9am – 8pm Monday through 
Saturday. Please do not contact me on Sunday unless it is an emergency. 
You may also email me any time 24-7. 
 
Alyssa Elzinga 
(303) 349-1013 
alyssa.elzinga@gmail.com 


